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HEARTLINK (POWH) REFERRAL PROTOCOL 
 
 

Identify suitable patients for 
referral 

 

 Heartlink will see any patient with a history of heart failure or 
known LV dysfunction that can result in future acute HF 
episodes.  Patients can be referred at any stage in the 
disease process including newly diagnosed and following 
acute episodes. 

 
 

  

Discuss benefits of service 
with patient 

 

 - Home based care                                                               
- Improves coordination between health care providers          
- Provides patient education                                                   
- Provides patient counseling 
- Promotes adherence to lifestyle regimes                                   
- Assist in medication management                                              
- Reduced hospital admissions 

 
 

  

Refer patients to Heartlink 
 

 Telephone referral to Heartlink on 9382 8011 or 0421 057 
340. Fax summary letter to 9382 8088 
Patients can self refer by contacting the above numbers. 
Heartlink would prefer a summary to be provided by GP 
including medications and medical history 

 
 

  

 
Heartlink will respond to GP 

within 48 hours 
 

  
 

 
 

  

Inform patient that Heartlink 
will usually arrange to see 

them within 1 week 
 

 Heartlink usually see people within one week of referral. 
Depending on the patient Heartlink will go weekly for 4 weeks 
then monthly or may just need a telephone call monthly or 3 
monthly. 
 

 
 

  

Heartlink will contact GP with 
progress report at regular 

intervals 
 

 Heartlink will contact GP immediately by telephone if any 
discrepancies or concerns. Otherwise reports are generally 
provided by fax within 1 week of patient being seen.  
Heartlink does not ‘discharge’ patients and are always 
available through minimum of 3 monthly phone calls or 
contact details are given to patient to use at own discretion. 

 
 

  

GP can contact Heartlink at 
any time with any concerns/ 

enquires 

 Contact by phone/ fax as above 

 
 
 
 


